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Vertex Start Service - Connector

Tap Vertex Expertise to Add a Connector

Vertex offers a comprehensive service to help you implement a new connector to your existing O Series
environment. We'll provide guidance on the installation, testing and go-live support to get you up and
running quickly.

Setup and Go! Comprehensive Service

Vertex provides a service to assist implementing a new The service includes:
connector within your current O Series environment.
We'll offer expert guidance throughout the installation,
connection testing, and go-live support to help ensure e Provide customer with the required values to connect
a swift and successful launch. Leveraging our wealth of to O Series

experience, industry best practices, and standardized
processes gained from over 2,000 implementations, we're
well-equipped to support your financial system growth.

e Guide customer with connector download

e Provide connector documentation

e Review tax results to ensure consistency with O Series
configuration

Benefits

Reduced Improved Reduced interruption Knowledge transfer
risk scalability after Go-Live to in-house staff

About Global Professional Services

Vertex offers a range of services to wrap around our technology solutions that streamline implementation, maximize
performance, and improve tax processes to help ensure that our customers get the best value from our software.
Vertex representatives bring deep tax technical expertise as well as shared experience from more than 2,000 customer
engagements around the world. For more information contact Vertex today at Inside.Sales@vertexinc.com.

* Service includes Vertex-built or partner-built or custom-built connectors excluding SAP, Oracle, JDE, .
Peoplesoft, Workday. Does not include O Series configuration. See contract for complete service details. N X I’ f
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