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An update about Vertex® Cloud Help Center

Vertex is pleased to announce that the Help Center articles and videos for Vertex ® Cloud are now
available in Vertex Community Knowledge Base, which is the central location for updates to User and
Reference information for many Vertex products.

We have moved the Vertex Cloud Help articles to Vertex Community to enhance your experience with
Vertex content, especially with search.

When you visit Vertex Community now for Vertex Cloud Help articles, you also have quick access to
Vertex University, the Support Portal, and the Forum discussions. Please bookmark Vertex Community
and note that the customer portal is your new source for updated Vertex Cloud content.

Is the Knowledge Base dedicated to Vertex Cloud?
No, the Knowledge Base in Vertex Community holds documentation for many Vertex products.
Why is Vertex making this change?

We made this change as one of our product documentation enhancements. By linking the Help Center
button to the Knowledge Base articles in Vertex Community, you have access to the screen instructions
and fields definitions. But the Knowledge Base provides valuable benefits that are not available with
Help Center:

e Predictive search enables you to select from Vertex Cloud product documentation and Support
articles.

e The Knowledge Base gives you one central location for Vertex Cloud User and Reference
information.

e Articles can be read by screen readers for your users who need this service.

e Articles are tagged so you know if a feature is specific to Vertex Cloud or to O Series On-
Premise, On-Demand, or Cloud deployment.

e Navigation aids provide you with efficient, click-of-the-button access to related content.

With an upcoming release, the Help link in Vertex Cloud, will redirect you to Vertex Community. Vertex
will be decommissioning the Help Center site later this year.

You can create your own PDFs

In three simple steps, you can create a PDF from within the Knowledge Base articles rather than going to
the Download Center.
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Requesting access to Vertex Community
1. Visit Vertex Community. If you are new to the Vertex Community, click the resource center link.

Loginto
Vertex Community
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Forgot your Password?

Not registered yet? Sign Up

New to the Vertex Community? See our resource center.

2. Review the Instructions for Accessing the Vertex Community section.

Important: To complete the Login Credentials form, your company’s account number is
required. If you do not know your account number, contact Customer Support

at support@vertexinc.com. In the email, let them know that you are a CPA.com user,
provide the account name, and request your account number so that you can request access
to Vertex Community Knowledge Base for the Vertex Cloud Help articles.

3. Complete the Vertex Community Login Credentials form.

4. Vertex notifies you about your access to Vertex Community.

Accessing Vertex Cloud articles in the Knowledge Base
1. Loginto Vertex Community.

Tip: When you open your Vertex solution, also log in to Vertex Community on a separate

tab or window on your web browser.

2. Click Knowledge > Explore Product Documentation.
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3. The Knowledge Base is a self-service library of articles and publications. Each article is part of a
publication of related articles. To find an article, use the Search feature. Here are some tips:

e Sort or Filter — To sort by most recently published or oldest first, use the Sort by option.
To filter the search results by Product, use the Filter by options:

Knowledge Base * Product Documentation

Sort By:

Most Recent

ar

Filter By:

Product

Select .

Certificate Center

Data Integrity

Indirect Tax Intellizence
O Series Cloud

O SeriesEdge

O Series On Demand

O Series On Premise
Payroll Tax

Tax Categorization L\\,
Tax Links

VAT Compliance
Vertex Cloud

e Key words - Search for a topic by typing a few key words in the Search Knowledge field.
A drop-down list of some articles matching those key words displays as you type.

Knowledge Base

PRODUCT DOCUMENTATION

Knowledge Base > Product Documer The Configuration Report in Vertex Cloud

Configure a Reporting Location in Vertex Cloud

Sort By: Vertex Cloud FAQs for Company Configuration
. Update Vertex-Administered Settings in Vertex Cloud
Most Recent -
Overview of Basic Reports in O Series Cloud a
Filter By: KNOWILEDGE BASE ARTICLE i
Product Vertex O Series Extract Report File Size Prevents Downloading
Vertex Cloud :

Moving From Existing Reporting Database to New Reporting Database in O Series .0

O Series Report Output for Standard Reports Not Matching Qutput for Extracts
Tax Process

Select - Creating CTQ Reports from the Utilities

How Tn Create CTO Rennrts for 3 Snecific Month -

Prodict Documentation Vertey Clond Salesandilze Tax Walue Added Tay Eoneumer [lsd
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e Search terms -- To see results with the first sentence of an article, enter your search
term, and press Enter. Or click the magnifying glass in the Search bar. You can use the
Sources and Product Documentation panels to refine your search.

Search Results for "Configuration report”
s

Product Documentation
1-5 out of 1349 results found

All

Product Documentation

Knowledze Base Article The Configuration Report in Vertex Cloud

The Configuration Report displays configurationinformation for a specific company. .. Configuration changes must be saved
before they are displayed on the Configuration Report. ... This video provides an overview of the configuration report.

Product Documentation ‘D | UpdatedAug11,2023 | Tags | ProductDocumentation | = VertexCloud | and4cthers | 10minread

Collapse All | Expand Al
Configure a Reporting Location in Vertex Cloud

ContentType
> ContentType you to report tax by reporting location numbers: State Type of Reporting Location Colorado Branch 1D lllincis Location

Sequence Number Missouri Site Code [f you file returns for Colorado, lllinois, and/or Missouri and your subscription includes
» Product returns processing, you must configure reporting

Updated Jul 13,2023 Tags Product Documentation Vertex Cloud and 4 others
» ProductSubcategory

> TaxType Vertex Cloud FAQs for Company Configuration

Check your Configuration Report to verify that the applicable return or returns are configured in the jurisdiction and that the

» TaxProcess 3 ' A " )
right filing frequency is selected. ... Refer to the Configuration Report to confirm your returns configuration.

Updated Apr 14, 2023 Tags Product Documentzation Vertex Cloud and 3 others

Update Vertex-Administered Settings in Vertex Cloud

Export the Configuration Report. ... Refer to the article Configuration Report for details.

Updated Jul 13,2023 Tags Product Documentation Vertex Cloud and 4 others
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4. When you see an article that you’re interested in, click it in the list. The Contents panel for that
publication and the article display.

Knowledge Base > Product Documentation = Article

Contents

Collapse All | Expand Al The Configuration Report in Vertex Cloud

Reports in Vertex Cloud Aug 11,2023 10 min read

The Configuration Report displays configuration information for a specific company. The report can be displayed onling in Vertex

The Configuration Report in Vertex
Cloud or exported as an Excel Ysreadshest.

Cloud

If a configuration change is needed, you must make the change on the appropriate page in Vertex Cloud. Configuration changes
The Customer Exemption Report in

must be saved before they are displayed on the Configuration Report.
Wertex Cloud

This video provides an overview of the configuration report.
The Filing Calendar Report in Vertex
Cloud

The Summary of Changes Report in
Wertex Cloud

Configuration Report

The Tax Assist Allocation Table
Report in Vertex Cloud

The Tax Assist Lookup Table Report
inVertex Cloud

The Tax Assist Rule Report in Vertex .
i #/ VERTEX

Transaction Report - U.S. and A . R .
Canada in Vertex Cloud Before you begin generating a configuration report

- You must have one of the following roles to generate the Configuration Report:
Transactinn Pannct= Intarnatinnalin

Navigation aids enable you to find related content.

Tags | Product Documentation Vertex Cloud SalesandUse Tax | | Value Added Tax Consumer Use Tax Tax Determination

< PREV NEXT %
Repaorts in Vertex Cloud The Customer Exemption Reportin
Vertex Cloud

Tip: You can also use the browser’s back arrow to return to a previously viewed article.
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Creating a PDF of a Knowledge Base article or publication
1. To create a PDF of the article or publication, click the PDF icon to the right of the heading.

2. Save the selected topic, the selected topic and the subtopics, or the entire publication as your
PDF.

Knowledge Base > Product Documentation > Article

L

Contents . *
S Getting Started with Vertex Cloud B
Getting Started with Vertex Cloud Apr 14,2023

Edit Your Firrris Information in The partnership between CPA.com and Vertex gives your firm the opportunity to offer tax services to your clients. You can find
Vertex Cloud h information about the features and tools of our SaaS-based tax calculation solution. This includes information about the Account
Console User, managing an Account Console User, and managing client accounts. You can also find information about looking up

_— - tax rates and jurisdictions.
Access Your Firm's Vertex Cloud !

Portal Agreement
Related articles
Accountant Console User Roles in

Training Library in'Vertex Cloud
Vertex Cloud

Accountant Console User Roles in Vertex Cloud

Add an Accountant Console User in
Vertex Cloud Add an Accountant Console User in Vertex Cloud

Grant an Accountant Console User Access to Client Accounts

View All Accountant Console Users

inVertex Cloud Manage User Settings and Password for an Accountant Conscle User

Edit Details for an Accountant
Console User in Vertex Cloud
Tags  Product Documentation | VertexCloud | | Salesand UseTax | | ValueAdded Tax = Consumer UseTax | | Tax Determination

Delete an Accountant Console User
inVertex Cloud < PREV NEXT >

Edit Your Firm’s Information in Vertex
Reactivate a Deleted Accountant Cloud
Console User in Vertex Cloud

3. When you see the message, Your PDF was generated successfully, look for your PDF in the
Downloads area of your web browser.

Providing feedback about the Vertex Cloud product documentation
Let us know what you think of the articles. You can:

e Post a comment or question about documentation in the Vertex Community Forum.
e Send an email to Documentation@Vertexinc.com.

Please share this communication and instructions with all Vertex Cloud users at your company.
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