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An update about Vertex® Cloud Help Center 
 

Vertex is pleased to announce that the Help Center articles and videos for Vertex ® Cloud are now 
available in Vertex Community Knowledge Base, which is the central location for updates to User and 
Reference information for many Vertex products.  
 
We have moved the Vertex Cloud Help articles to Vertex Community to enhance your experience with 
Vertex content, especially with search.   
 
When you visit Vertex Community now for Vertex Cloud Help articles, you also have quick access to 
Vertex University, the Support Portal, and the Forum discussions. Please bookmark Vertex Community 
and note that the customer portal is your new source for updated Vertex Cloud content.  
 
Is the Knowledge Base dedicated to Vertex Cloud? 

No, the Knowledge Base in Vertex Community holds documentation for many Vertex products.  

Why is Vertex making this change? 

We made this change as one of our product documentation enhancements. By linking the Help Center 
button to the Knowledge Base articles in Vertex Community, you have access to the screen instructions 
and fields definitions. But the Knowledge Base provides valuable benefits that are not available with 
Help Center: 

• Predictive search enables you to select from Vertex Cloud product documentation and Support 
articles. 

• The Knowledge Base gives you one central location for Vertex Cloud User and Reference 
information.  

• Articles can be read by screen readers for your users who need this service.  
• Articles are tagged so you know if a feature is specific to Vertex Cloud or to O Series On-

Premise, On-Demand, or Cloud deployment. 
• Navigation aids provide you with efficient, click-of-the-button access to related content. 

 

With an upcoming release, the Help link in Vertex Cloud, will redirect you to Vertex Community. Vertex 
will be decommissioning the Help Center site later this year.  

You can create your own PDFs 
In three simple steps, you can create a PDF from within the Knowledge Base articles rather than going to 
the Download Center.  

  

https://community.vertexinc.com/s/knowledge-landing
https://community.vertexinc.com/s/knowledge-landing
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Requesting access to Vertex Community 
1. Visit Vertex Community. If you are new to the Vertex Community, click the resource center link.  

 

2. Review the Instructions for Accessing the Vertex Community section. 

Important: To complete the Login Credentials form, your company’s account number is 
required. If you do not know your account number, contact Customer Support 
at support@vertexinc.com. In the email, let them know that you are a CPA.com user, 
provide the account name, and request your account number so that you can request access 
to Vertex Community Knowledge Base for the Vertex Cloud Help articles.  

3. Complete the Vertex Community Login Credentials form.  

4. Vertex notifies you about your access to Vertex Community.   

Accessing Vertex Cloud articles in the Knowledge Base 
1. Log in to Vertex Community.  

Tip: When you open your Vertex solution, also log in to Vertex Community  on a separate 
tab or window on your web browser.  

2. Click Knowledge > Explore Product Documentation. 

  

https://community.vertexinc.com/s/
https://www.vertexinc.com/vertex-community
mailto:support@vertexinc.com
https://community.vertexinc.com/s/login/SelfRegister
https://community.vertexinc.com/s/
https://community.vertexinc.com/s/


       Vertex® Cloud 

September 7, 2023  Page 3 

 

3. The Knowledge Base is a self-service library of articles and publications. Each article is part of a 
publication of related articles. To find an article, use the Search feature. Here are some tips:  

• Sort or Filter – To sort by most recently published or oldest first, use the Sort by option. 
To filter the search results by Product, use the Filter by options:   
 

 

 

• Key words - Search for a topic by typing a few key words in the Search Knowledge field. 
A drop-down list of some articles matching those key words displays as you type. 
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• Search terms -- To see results with the first sentence of an article, enter your search 

term, and press Enter. Or click the magnifying glass in the Search bar.  You can use the 
Sources and Product Documentation panels to refine your search. 
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4. When you see an article that you’re interested in, click it in the list. The Contents panel for that 

publication and the article display.  
 

 

Navigation aids enable you to find related content. 
 

 
 

Tip: You can also use the browser’s back arrow to return to a previously viewed article. 
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Creating a PDF of a Knowledge Base article or publication 

1. To create a PDF of the article or publication, click the PDF icon to the right of the heading. 

2. Save the selected topic, the selected topic and the subtopics, or the entire publication as your 
PDF. 

 

3. When you see the message, Your PDF was generated successfully, look for your PDF in the 
Downloads area of your web browser.  

 

Providing feedback about the Vertex Cloud product documentation 
Let us know what you think of the articles. You can: 

• Post a comment or question about documentation in the Vertex Community Forum.  
• Send an email to Documentation@Vertexinc.com. 

 
Please share this communication and instructions with all Vertex Cloud users at your company. 

https://community.vertexinc.com/s/forums
mailto:Documentation@Vertexinc.com
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