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Data Processing Addendum 

Vertex Approved Sub-Processor List 

This page lists Approved Sub-Processors engaged by Vertex in connection with its processing of Customer 
Personal Data in accordance with the Data Processing Addendum (located at 
https://www.vertexinc.com/vertex-legal). Approved Sub-Processors relevant to an individual Customer will 
depend on the particular Product or Service a Customer uses. 

Approved Sub-Processor Region(s) Purpose 

Third Parties 

Amazon Web Services, Inc., and 
affiliates (AWS) 

USA, Germany, Ireland Cloud hosting and infrastructure 
provider. 

Oracle America, Inc., and 
affiliates (OCI) 

USA, Switzerland Cloud hosting and infrastructure 
provider. 

Microsoft Corporation, and 
affiliates (Azure) 

USA Cloud hosting and infrastructure 
provider. 

Global VAT Compliance B.V. The Netherlands Indirect tax registration services. 

Prople BPO, Inc. Philippines Indirect tax registration and 
returns services. 

Trade-Van Information Services 
Co. 

Taiwan (R.O.C.) eGUI services. 

Vertex Affiliates 

Vertex, Inc. (where Vertex, Inc. is 
not the designated selling entity 
on an Order) 

USA Indirect tax calculation services. 

ecosio GmbH, and affiliates Austria, Germany, UK Electronic invoicing and 
electronic data interchange 
services. 
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