Vertex Press Release
July 29, 2004

Vertex to Present Perspectives on E-filing Mandates at the Federation of Tax Administrators
Technology Conference

Developments in e-file programs will be featured to tax collection agencies nationwide, August 8-11

Berwyn, PA, July XX, 2004 — Vertex Inc., the leading provider of tax management solutions will be co-
hosting an informative session, “Mandating E-filing” at the Federation of Tax Administrators Technology
Conference, which will be held August 8-11 at the Doubletree Hotel at Lloyd Center in Portland, Oregon.
Joining with one of the nation’s innovative state revenue agencies, Vertex’'s Director of Government
Markets, Dick Eppleman will provide perspectives from the private sector side on e-filing mandates.

The session aims to provide insight on e-filing mandates for public and private sectors, as well as effective,
implemented responses on using a mandate as a tool to improve customer service while managing scarce
resources.

The Federation of Tax Administrators, which aims to improve the quality of state tax administration by
providing services to state tax authorities and administrators , will bring together the principal tax collection
agencies of the 50 states, the District of Columbia, and New York City for their 20th Annual Technology
Conference and Exhibition. The four-day event will include developments in

e-filing programs, along with an emphasis on approaches to compliance and the states’ continuing efforts to
integrate revenue applications and “lessons learned.” In addition information on other developing areas will
be presented relating to fed-state corporate tax e-filing, tax jurisdiction sourcing, 2-D barcoding, the
Streamlined Sales Tax Project (SSTP), e-payments, software development tools, and data warehousing,
among others.

For more information on Vertex and its participation in the FTA Technology Conference, August 8-11 in
Portland, Oregon, please contact Kristy Lash at 610-642-8253 or kristy@gregoryfca.com.

About Vertex Inc.

Vertex Inc., the leading provider of tax management solutions, serves more than 10,000 customers
worldwide. Vertex solutions automate processes and enhance decision information across every major line
of business tax including income, sales, consumer use, value added, communications, payroll and property.
To serve its customers, Vertex works in partnership with leading software and service providers, including
SAP, Oracle, Microsoft, IBM and PeopleSoft.

Founded in 1978, Vertex is a privately held company that employs 600 professionals at its headquarters in
Berwyn, PA and offices in Atlanta, Chicago, Dallas, Sarasota and Washington, DC.

For more information about Vertex, visit our web site www.vertexinc.com

HHEH
Vertex is a trademark of Vertex Inc.

For customers interested in learning more about Vertex products:
Call 800.355.3500 and ask to speak with a Sales Representative

For more information, press only:

Brigitte Geiss
Vertex Inc.



(484 ) 595-6142
brigitte.geiss@vertexinc.com




