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Vertex to Present Latest in Tax Automation at Federation of Tax Administrators Annual Meeting
Benefits of automated tax solutions will be offered to tax collection agencies nationwide, June 6-9

Berwyn, PA, June 3, 2004 — Vertex Inc., the leading provider of tax technology solutions, has been
selected to present on tax automation solutions at the Federation of Tax Administrators Annual Meeting,
which will be held June 6-9 at the Westin Hotel in Providence, Rhode Island. Vertex representative, Diana
DiBello, Director of Tax, will present “Tax Compliance Automation,” an in-depth presentation on how
automated tax solutions can improve a tax revenue agency'’s level of service to taxpayers.

DiBello’s seminar aims to help government agencies understand the benefits of tax automation systems and
identify the tools and reports that can ease the tax administration process for auditors and taxpayers alike.

The Federation of Tax Administrators, which aims to improve the quality of state tax administration by
providing services to state tax authorities and administrators , will bring together the principal tax collection
agencies of the 50 states, the District of Columbia, and New York City for their Annual Meeting. The three-
day event will include i n-depth discussions on legal/policy developments, management and compliance
initiatives, and technology developments.

For more information on Vertex and its participation in the FTA Annual Meeting, June 6-9 in Providence,
Rhode Island, please contact Kristy Lash at 610-642-8253 or kristy@gregoryfca.com.

About Vertex Inc.

Vertex Inc., the leading provider of tax technology solutions, serves more than 10,000 customers worldwide.
Vertex solutions automate processes and enhance decision information across every major line of business
tax including income, sales, consumer use, value added, communications, payroll and property. To serve its
customers, Vertex works in partnership with leading software and service providers, including SAP, Oracle,

Microsoft, IBM and PeopleSoft.

Founded in 1978, Vertex is a privately held company that employs 600 professionals at its headquarters in
Berwyn, PA and offices in Atlanta, Chicago, Dallas, Sarasota and Washington, DC.

For more information about Vertex, visit our web site www.vertexinc.com
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For customers interested in learning more about Vertex products:
Call 800.355.3500 and ask to speak with a Sales Representative
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