Vertex® Enhances Industry Leading Enterprise Transaction Tax Solution

Vertex Indirect Tax O Series features embedded exemption certificate
management, a new user interface with improved workflow, and enhanced
reporting capabilities

Berwyn, PA — April 5, 2010 — Vertex Inc., the leading provider of enterprise corporate
tax solutions, today introduced enhancements to Vertex® Indirect Tax O Series® — the
industry-preferred automated tax processing solution selected by more than 600
customers to manage their tax compliance. The latest release features embedded
exemption certificate management, a new user interface that facilitates improved
workflow, and advanced reporting capabilities.

Vertex O Series’ new embedded certificate management functionality automates the
collection, validation, and maintenance of North American tax exemption certificates.
Unlike traditional standalone certificate management solutions, Vertex O Series users
eliminate the need for multiple input processes ensuring that data is consistent leading
to immediately accurate tax calculation.

In addition, Vertex’s solution also includes an extensive library of federal, state and local
forms to ensure the certificates under your management are current and compliant. By
managing certificates, providing compliance reporting, and supporting audit
requirements, Vertex O Series helps users avoid costly noncompliance penalties.

The new user interface with this release simplifies business processes resulting in
easier navigation, fewer clicks and improved workflow. Vertex O Series now supports
multiple browsers, including Internet Explorer®, Safari®, and Firefox®.

“With this release, we extended the solution that has already proven to be the gold
standard for end-to-end enterprise transaction tax automation,” said John Viglione,
Chief Technology Officer for Vertex. “Vertex Indirect Tax O Series continues to provide
an invaluable resource for the industry to manage the complexities associated with
indirect tax compliance.”

Users of Vertex O Series will benefit from additional enhancements including:

= Global capabilities — organizations can leverage a single monthly data file for
streamlined rate and rule change management, benefit from Brazilian compliance
enhancements and processing of import VAT.

= Data Extract Tool — now provides multiple templates that may be used to develop
custom extracts

= Standard reports — consolidated and improved with additional data elements and
new grouping and sorting options

= Enhanced gift card support — includes the ability to accurately process this
increasingly popular payment method

= Custom rules and tax allocation functionality — enhanced functionality now
simplifies the building of custom rules and includes a new tax allocation feature



About Vertex, Inc.
With more than 30 years of experience, Vertex Inc. is the leading provider of enterprise
corporate tax solutions and process management services worldwide.

Vertex solutions help companies streamline and integrate tax provision and compliance
processes, and leverage information to discover new strategic tax savings across every
major line of business tax, including income, sales, consumer use, value added,
communications, and payroll. To serve its customers, Vertex works in partnership with
the world’s leading providers of ERP software and related services.

Founded in 1978, Vertex is a privately held company that employs more than 600
professionals at its headquarters in the U.S. (Berwyn, PA) and its offices in Europe
(London), Brazil (Sado Paulo), Atlanta, Chicago, Dallas, Phoenix, San Francisco,
Sarasota, and Washington, DC.

For more information about Vertex, visit vertexinc.com.
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