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Former Vanguard Executive Joins Vertex as Vice President of Managed Services

BERWYN, Pa. — December 2, 2008 — Vertex Inc., the leading provider of enterprise corporate tax solutions,
today announced that David Henkin will join the company as Vice President of Managed Services. In this
position Henkin will lead business development for the company’s tax processing returns operation.

Henkin brings over 14 years of experience in strategic and tactical business planning. For most of his
career he served at the Vanguard Group and was most recently Vice President of Institutional Retirement Plan
Services where he managed client administration for Vanguard’s largest, integrated outsourcing relationships and
business development team.

“David’s experience with outsourcing relationships will prove invaluable to Vertex as we move to
expand our returns processing capabilities to the marketplace,” says Jeff Westphal, President and CEO of Vertex.
“We continue to recognize that many of our clients require more than software solutions and Vertex is continuing
to invest in the right people to provide the highest service to our customers.”

Henkin holds a M.B.A. from Villanova University, a M.A. from City College of the City University of NY,

and a B.S. from the University of Maryland. A noted author of the book, Conversation Innovation: A Corporate

Fable on Leadership, Coaching and the Power of Conversations, he is also an adjunct faculty member at

Villanova University School of Business and a coach for senior executives who are Villanova students and

alumni.

ABOUT VERTEX INC.

With more than 30 years of experience, Vertex Inc. is the leading provider of advanced tax technology solutions

and process management services worldwide.

Vertex solutions help companies streamline and integrate tax provision and compliance processes, and leverage
information to discover new strategic tax savings across every major line of business tax, including income, sales,
consumer use, value added, communications, and payroll. To serve its customers, Vertex works in partnership

with the world’s leading providers of ERP software and related services.

Founded in 1978, Vertex is a privately held company that employs more than 600 professionals at its headquarters
in the U.S. (Berwyn, PA) and its offices in Europe (London), Atlanta, Chicago, Dallas, Phoenix, San Francisco,
Sarasota, and Washington, DC.

For more information about Vertex, visit www.vertexinc.com.
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