FOR IMMEDIATE RELEASE

Delaware Valley HR Person of the Year Promoted
Vertex Promotes Barbara Dyson to Vice President of Human Resources

BERWYN, Pa. — December 23, 2008 — Vertex Inc., the leading provider of enterprise corporate tax solutions,
recently announced that Barbara Dyson will assume the position of Vice President of Human Resources.

“Barb is a true HR professional who has successfully improved many of our core HR capabilities over the past
three years. The leadership that Barb provides will greatly benefit the Human Resources entity and the entire
organization,” said Jim Krebs, VP of Organizational Capability Services.

Barb joined Vertex in 2006 with over 20 years experience in Human Resources. Her extensive background
includes a number of HR leadership positions at companies such as Shared Medical Systems (how Siemens), FLX
Corporation, Vis.align Inc., and HR Impact.

Earlier this year, Barb was awarded the Delaware Valley HR Person of the Year Award by the Society for Human
Resource Management (SHRM). She was recognized for her work on the redesigned compensation program, the
benefits program, the upgraded employee handbook, and other HR programs.

“Since Barb’s addition to Vertex, she has taken us to new levels of effectiveness regarding our HR practices,”
said Jeff Westphal, Vertex President and CEO, “Her leadership strengths will continue to take the organization to
even higher levels of effectiveness for Vertex.”

Barb holds a B.A. in Business Administration from Widener University and has achieved Senior Professional in
Human Resources (SPHR) certification. She is an active member of the Society for Human Resource
Management and the Philadelphia Human Resource Planning Society.

ABOUT VERTEX INC.

With nearly 30 years of experience, Vertex Inc. is the leading provider of advanced tax technology solutions,
delivering products and process management services to customers worldwide.

Vertex solutions help companies streamline tax compliance processes and leverage information to discover new
strategic tax savings. In addition, they enhance decision information across every major line of business tax,
including income, sales, consumer use, value added, communications, and payroll. To serve its customers, Vertex
works in partnership with the world’s leading providers of ERP software and related services.

Founded in 1978, Vertex is a privately held company that employs over 600 professionals at its headquarters in
the U.S. (Berwyn, Pa.) and Europe (London), and its offices in Atlanta, Dallas, Phoenix, San Francisco, Sarasota,
and Washington, DC.

For more information about Vertex, visit the Web site at www.vertexinc.com.
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